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Professional reference guide for CCTV planning, installation, compliance considerations, testing and
maintenance.
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1. Purpose of This Guide

This bilingual guide provides practical
information for planning, installing, testing and
maintaining CCTV systems in Umm Al Quwain. It
is intended for property owners, businesses,
facility managers and project teams.

2. Authority & Approved Installer
Considerations

For projects where authority approval or an
approved installer is required, confirm the
current requirements before work starts.
Rowayya UAQ's website states that it provides
UAQ Police approved CCTV services; customers
should verify the current approval status for
their specific project.

3. Site Survey & Camera Layout

Complete a site survey before installation.
Identify entrances, exits, reception areas,
parking, loading zones, corridors, perimeter
areas, cash/transaction points and other
security-sensitive locations. Camera angles
should provide useful coverage while avoiding
unnecessary views into private areas.

4. Camera Selection & Technical
Design

Choose cameras according to lighting, distance,
environment and the required level of detail.
Consider resolution, lens/focal length, field of
view, IR/night vision, WDR and outdoor
protection where applicable.
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5. NVR/DVR, Storage &
Recording

Size the NVR/DVR and storage according to
camera count, resolution, frame rate,
compression, recording mode and the required
retention period. Configure date and time
correctly, protect administrator accounts, use
strong unique passwords and verify that every
camera is recording.

6. Privacy & Restricted Areas

Camera placement should respect privacy and
should not unnecessarily capture bathrooms,
changing rooms or other locations where a high
degree of privacy is expected. Limit viewing and
sharing of recordings to legitimate security
purposes and authorized personnel.

7. Network & Cybersecurity

Change default passwords, restrict remote
access, use secure network configurations and
keep firmware/software maintained where
appropriate. Use controlled administrator access
and disable unused accounts and services.

8. Testing, Inspection &
Handover
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After installation, test live view, recording,
playback, time/date, camera coverage, storage
status, network connectivity and remote access
where permitted. Where an authority inspection
or approval applies, complete the required
process before final commissioning.

9. Maintenance & AMC

Schedule preventive maintenance to keep the
system reliable. Check camera lenses, focus,
brackets, cables, network connections, storage
health, recording status and system time. Keep
a maintenance log showing inspections, faults
and corrective actions.

10. Recommended Project
Checklist

Confirm current authority requirements;
complete site survey; prepare camera layout;
select suitable equipment; confirm
recording/storage; secure network and
accounts; review privacy; install and configure;
test all cameras; complete inspection/approval
where applicable; hand over documents;
schedule maintenance.
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Verification & Disclaimer
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* Rowayya UAQ's website states that it provides UAQ Police approved CCTV services and iCAM approved
CCTV installation services.
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* Publicly available UAQ CCTV guidance from security-service providers was reviewed for general
compliance and installation themes.
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* Always confirm the latest official requirements directly with the competent authority before
procurement or installation.
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DISCLAIMER: This document is not issued by Umm Al Quwain
Police and is not an official regulation, approval certificate or
legal opinion. Requirements may change and project-specific R . . R . . .
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